9

300+ best tools and resources
for working from home
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Working from home is becoming more and more common. Whether you're a student
studying from afar, a nomadic marketer (hi) hopping in and out of coffee shops, or
someone who needs flexible working options to fit around your life, remote work is
both possible and productive. It doesn’t have to be disruptive and can in fact open up

new opportunities for better collaboration — take it from a business that’s been doing it
for over 15 years.

In fact, any business can enable remote working with the right tools and methods.
We’ve written plenty of content on the subject, which we link to below, along with our
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best recommendations for tools, articles from across the internet full of top-notch
advice, and everything else you could possibly need to make working from home a
success.

2020 UPDATE: If you are reading this because you or your organisation has been
affected by the spread of the coronavirus COVID-19, we hope this information is
helpful. As a B Corp, we are committed to being a business that is a force for good. To
stay up to date on the latest developments and advice, please go to these sources:

e WHO: https:/lwww.who.int/lemergencies/diseases/novel-coronavirus-2019

e CDC: https:/lwww.cdc.govi/coronavirus/2019-nCoV/summary.html

¢ NHS: https://lwww.nhs.uk/conditions/coronavirus-covid-19/

Our own finely crafted advice on remote working

Here is a list of relevant articles that we’ve written on the Articulate Marketing blog; on
the sister site for our own HR app, Turbine, or on our CEO’s personal management
blog, GeekBoss, and elsewhere.

Articulate Marketing

e Top 21 must-haves for remote working from home

¢ The Tom Hanks guide to remote working_ (2016)

e The climate action plan for remote working for businesses

+ How we work: open book project management

* Message in a bottle: how we make remote working work at Articulate

+ How to run the ideal meeting: 10 essential steps

+ 6 mental health apps that prove technology is a force for good

+ What it’s like to be an Articulate intern #community

¢ Music for working

e How to create a happy company

Turbine
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https://bcorporation.net/
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.cdc.gov/coronavirus/2019-nCoV/summary.html
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.turbinehq.com/
https://www.geekboss.com/
https://www.articulatemarketing.com/blog/working-from-home
https://www.articulatemarketing.com/blog/tom-hanks-guide-to-remote-working
https://www.articulatemarketing.com/blog/the-climate-action-plan-for-remote-working-businesses
https://www.articulatemarketing.com/blog/open-book-project-management
https://www.articulatemarketing.com/blog/make-remote-working-work
https://www.articulatemarketing.com/blog/ideal-meeting
https://www.articulatemarketing.com/blog/mental-health-apps
https://www.articulatemarketing.com/blog/being-an-articulate-intern
https://www.articulatemarketing.com/blog/music-for-working
https://www.articulatemarketing.com/blog/how-to-create-a-happy-company

+ The zombie apocalypse guide to remote working

+ Power to the people: the benefits of workplace flexibility

+ How to create strong work relations from home

o 5 struggles remote workers know all too well

+ Top 5 video conferencing apps for remote businesses

+ 5 benefits to adopting flexible working_practices at your business

+ 4 examples of businesses who have made agile working work

¢ The best 18 companies who will (probably)_hire remote workers in 2020

¢ What can we learn from millennials in the workplace?

+ Workplace apps: 10 reasons why you should introduce them

+ The perfect paperless employee: everything you need to become a working_
nomad

¢ 10 unique alternative to working at your desk

¢ How to improve teamwork and communication

» 8 finance apps for the mobile finance director

 How to balance your work and life better

« Here’s how agile working can work for the C-suite

* The secret to organising your work life

+ 8 ways to alleviate employee stress at work

+ The advantages and drawbacks of agile working

« 5 ways to work smarter

+ Our quest for the perfect workplace social media app

* The best blogs to follow about remote working

+ Distributed workforce: how to manage the ‘where are you?’ of working

o 10 helpful cloud applications for finance

¢ EBOOK direct link to PDF: Your office in a backpack
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https://www.turbinehq.com/blog/zombie-guide-to-remote-working
https://www.turbinehq.com/blog/workplace-flexibility
https://www.turbinehq.com/blog/create-strong-work-relations
https://www.turbinehq.com/blog/struggles-for-remote-workers
https://www.turbinehq.com/blog/5-video-conferencing-apps
https://www.turbinehq.com/blog/benefits-of-flexible-working-practices
https://www.turbinehq.com/blog/4-examples-agile-working
https://www.turbinehq.com/blog/18-companies-hiring-remote-workers-in-2020
https://www.turbinehq.com/blog/lessons-from-millennials-in-the-workplace
https://www.turbinehq.com/blog/introduce-workplace-apps
https://www.turbinehq.com/blog/paperless-employee-working-nomad
https://www.turbinehq.com/blog/alternatives-to-working-at-your-desk
https://www.turbinehq.com/blog/teamwork-and-communication
https://www.turbinehq.com/blog/finance-apps-for-the-mobile-finance-director
https://www.turbinehq.com/blog/how-to-balance-work-and-life
https://www.turbinehq.com/blog/agile-working-for-the-c-suite
https://www.turbinehq.com/blog/organising-your-work-life
https://www.turbinehq.com/blog/8-alleviate-employee-stress
https://www.turbinehq.com/blog/agile-working
https://www.turbinehq.com/blog/ways-to-work-smarter
https://www.turbinehq.com/blog/workplace-social-media
https://www.turbinehq.com/blog/blogs-about-remote-work
https://www.turbinehq.com/blog/managing-distributed-workforce
https://www.turbinehq.com/blog/cloud-applications-for-finance
https://www.turbinehq.com/hubfs/Office_in_a_backpack/Your%20office%20in%20a%20backpack.pdf

« EBOOK direct link to PDF: Bureaucracy must die — a beginner’s guide to
workplace automation

GeekBoss

+ Remote working: lessons for managers from 20 years' experience

¢ The two enemies: absenteeism and presenteeism

+ Why your office is Killing your productivity (and how to fix it)

« Employee engagement: 11 quick-wins you can do today

o 10 career-threatening myths about being_ a manager

o Team productivity: how to crack the whip without leaving_a mark

¢ The A-Z of small business outsourcing

e 14 ways to put your inbox on a diet

And this useful article from an Articulate client: Chalkline

» Coronavirus: 3 remote working technologies to keep your business running

The homeworking tools we use everyday

Here are some of the tools we use all day, everyday (at the time of writing), to power our
remote working business, and the top three things we like about each:

+ Video conferencing: Microsoft Teams
o You can see multiple videos at once in a grid

o You can share your screen for presentations, and people can click links in the
live presentation

o The record button (and, bonus, the mute button)
o Automated transcripts

+ Project management: ClickUp
o Simple project portal layout

o You can invite other people onto a project
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https://www.turbinehq.com/hubfs/Bureaucracy_must_die_eBook/2018%20files/Bureaucracy%20must%20die.pdf
https://geekboss.com/remote-working-lessons-for-managers/?__hstc=248133592.c02edbe8dae34638a0f97b5180ce26bb.1668421245694.1675770370068.1675775441304.155&__hssc=248133592.57.1675775441304&__hsfp=1734902676
https://geekboss.com/the-two-enemies-absenteeism-and-presenteeism/?__hstc=248133592.c02edbe8dae34638a0f97b5180ce26bb.1668421245694.1675770370068.1675775441304.155&__hssc=248133592.57.1675775441304&__hsfp=1734902676
https://geekboss.com/why-your-office-is-killing-your-productivity-and-how-to-fix-it/?__hstc=248133592.c02edbe8dae34638a0f97b5180ce26bb.1668421245694.1675770370068.1675775441304.155&__hssc=248133592.57.1675775441304&__hsfp=1734902676
https://geekboss.com/employee-engagement/?__hstc=248133592.c02edbe8dae34638a0f97b5180ce26bb.1668421245694.1675770370068.1675775441304.155&__hssc=248133592.57.1675775441304&__hsfp=1734902676
https://geekboss.com/10-career-threatening-myths-about-being-a-manager/?__hstc=248133592.c02edbe8dae34638a0f97b5180ce26bb.1668421245694.1675770370068.1675775441304.155&__hssc=248133592.57.1675775441304&__hsfp=1734902676
https://geekboss.com/how-to-crack-the-whip-without-leaving-a-mark-ten-tips-for-instant-team-productivity-wins/?__hstc=248133592.c02edbe8dae34638a0f97b5180ce26bb.1668421245694.1675770370068.1675775441304.155&__hssc=248133592.57.1675775441304&__hsfp=1734902676
https://geekboss.com/outsourcing/?__hstc=248133592.c02edbe8dae34638a0f97b5180ce26bb.1668421245694.1675770370068.1675775441304.155&__hssc=248133592.57.1675775441304&__hsfp=1734902676
https://geekboss.com/14-ways-to-put-your-inbox-on-a-diet/?__hstc=248133592.c02edbe8dae34638a0f97b5180ce26bb.1668421245694.1675770370068.1675775441304.155&__hssc=248133592.57.1675775441304&__hsfp=1734902676
https://www.chalkline.tech/blog/coronavirus-3-remote-working-technologies
http://clickup.com/

o Logs messages about one task in a thread, so you can see everything that's
happened on a particular part of the project in one place

o Advanced sprint planning and progress tools

o Email: Outlook and all the goodies that come with Microsoft Office 365

o Use shared calendars to co-ordinate meetings and workloads
o You can use folders, rules and categories to organise everything
+ Instant messaging: Slack
o You can create group messaging channels to sort chats by subject
o Direct message with one or multiple people
o Custom and animated emojis (vital)
* HR (time off, PO requests, expenses): Turbine
o We made it, so we get it for free (also it's inexpensive generally)
o Super quick and easy way to request and approve time off
o Keeps track of everyone’s birthdays and employment anniversaries
¢ Paying for stuff: Pleo

o Everyone gets a company card but the business controls how much money is in
the joint account

o Reminds you to attach receipts to purchases

o You can cancel or freeze cards in the app if they get lost or stolen
¢ Organising finances: Xero

o Use for swift, fuss-free bookkeeping

o Accounting software that you don’t have to be an accountant to use (but it may
help!)

o Use to send invoices to people who owe you money
« Storing files: Dropbox

o Cloud-based storage, so you can access your files on any device
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https://www.office.com/
https://slack.com/intl/en-gb/
https://www.turbinehq.com/
https://www.pleo.io/en/
https://www.xero.com/uk/
https://www.dropbox.com/

o Saves storage space on your computer

o You can use a shared Dropbox that everyone can access
+ Real-time collaboration in a document: Notion

o Multiple people can edit a document at the same time

o You can view documents in the browser and link to them without worrying about
versions (v1, v2, v3 etc.)

o It's an infinite blank sheet of paper with endless nesting and smart databases —
the possibilities are endless

 Employee wellbeing: Calm, Woebot and BupaBoost

o Remote working can be lonely, so these apps help maintain a happy workforce

o Calm has soothing music and rain noises to help you drift off for your lunchtime
nap (what? #remoteworkinglife)

o If you've ever wanted to talk to a robot, Woebot is the best place to start
e Hiring: Workable

o Collate applications all in one place

o You can move candidates through the stages and track progress

o You can email candidates right from their thread, use templates, and see all
comments and documents

And this useful tool created by an Articulate client: Cerulean
Studios

* Trillian — HIPAA compliant secure instant messaging

Tools and apps for working from home

Here are links to tools that you may be considering as part of your suite of workplace
applications. We have either used these in the past, use them now or have heard good
things from people we trust. Some may have multiple uses, and, where particularly
appropriate, we may list the same app in two sections.
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http://notion.so/
https://www.calm.com/
https://woebot.io/
https://www.bupaboost.com/
https://www.workable.com/
https://trillian.im/

If you're an organisation leader or a department manager that is just starting to figure
out agile working methods, we advise putting together a list of your team’s
requirements and then reviewing each tool against that list. That way, you're less
likely to get swept up in the razzle-dazzle of product features.

General links

« Remote.tools

¢ Remote.co and also see here
¢ No.desk

¢ Remotive.io

+ Remote desktop

Project management
« Basecamp

+ Notion.so

+ KanbanFlow
e ProofHub

» Monday
 Project.co
o Teamwork
o Confluence
¢ Meistertask

e Casual
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https://www.remote.tools/
https://remote.co/
https://remote.co/qa-leading-remote-companies/
https://nodesk.co/
https://remotive.io/
https://zapier.com/home
https://sparkmailapp.com/
https://remotedesktop.google.com/
https://basecamp.com/
https://www.notion.so/
http://trello.com/
https://www.atlassian.com/software/jira
https://asana.com/
https://kanbanflow.com/
https://www.proofhub.com/
https://monday.com/
https://www.project.co/
https://www.teamwork.com/
https://www.atlassian.com/software/confluence
https://www.meistertask.com/
https://casual.pm/

o Freedcamp

 Toggl plan

» Podio

+ Genius Project
o Wrike
 ClickUp
 Todoist

« Kanbantool

Brainstorming, whiteboards and flowcharts
 Dropbox Paper

e Miro

e LiveBoard

¢ Lucid Chart

o Microsoft Whiteboard

¢ XMind

e Mural

e Canva

¢ InVision

¢ Mindmeister
* Witeboard

o Explain Everything

¢ Stormboard

e The Brain
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https://freedcamp.com/
https://quire.io/
https://www.scoro.com/
https://toggl.com/plan/
https://podio.com/
https://www.geniusproject.com/
https://www.wrike.com/
https://clickup.com/
https://todoist.com/
http://kanbantool.com/
https://www.dropbox.com/en_GB/paper
https://miro.com/
https://liveboard.online/
https://www.lucidchart.com/pages/
https://products.office.com/en-gb/microsoft-whiteboard/digital-whiteboard-app
https://www.xmind.net/
https://mural.co/
https://www.canva.com/en_gb/
https://www.invisionapp.com/
https://www.mindmeister.com/
https://witeboard.com/3be4fe30-62e4-11ea-9461-d780cd3e77c3
https://explaineverything.com/
https://www.stormboard.com/
https://www.thebrain.com/

o Ziteboard
« AWWapp

o Conceptboard

e MindMup
e Bubbl

« Coggle

[ ]
v

Popplet
o Whiteboard Fox

Video conferencing
+ Ringcentral
e ZoOmMm

o Skype for business

¢ Microsoft Teams

e Whereby

» WebEx

+ BigBlueButton
+ GoToMeeting
¢ BlueJeans

» Pexip

¢ Join.me

+ Google Hangouts/Meet

o Lifesize

Video recording or simultaneous watching

e Loom

o Twitch
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https://ziteboard.com/
https://awwapp.com/
https://conceptboard.com/
https://www.mindmup.com/
https://bubbl.us/
https://coggle.it/?lang=en-GB
http://popplet.com/
https://whiteboardfox.com/
https://www.ringcentral.com/online-meetings/overview.html
https://zoom.us/
https://www.skype.com/en/business/
https://products.office.com/en-gb/microsoft-teams/group-chat-software
https://whereby.com/
https://www.webex.com/
https://bigbluebutton.org/
https://www.gotomeeting.com/en-gb
https://www.bluejeans.com/
https://www.pexip.com/
https://www.join.me/
https://gsuite.google.com/pricing.html
https://meet.google.com/_meet
https://www.lifesize.com/
https://www.loom.com/
https://www.twitch.tv/

» Kast

» CloudApp

» Snagit

o Screencastify
o ShareX

» GoPlay

o Watch2gether

¢ Kosmi

¢ Airtime

Instant messaging/chat

¢ Slack
¢ Trillian

¢ Microsoft Teams

¢« Yammer
¢ Chanty
» Hubgets

e Troop Messenger

e Discord
 Spike

» HighSide
» TeamSpeak
» Flock

* Missive

o Twist

¢ Amazon Chime
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https://kast.gg/download-r.html
https://www.getcloudapp.com/
https://snagit.en.softonic.com/
https://www.screencastify.com/
https://getsharex.com/
http://www.goplayeditor.com/
https://www.watch2gether.com/?lang=en
https://kosmi.io/
https://airtime.com/
https://slack.com/intl/en-gb/?eu_nc=1
https://trillian.im/
https://products.office.com/en-gb/microsoft-teams/group-chat-software
https://products.office.com/en-gb/yammer/yammer-overview
https://www.chanty.com/
https://www.hubgets.com/
https://www.troopmessenger.com/
https://discord.com/
https://www.spikenow.com/
https://highside.io/
https://www.teamspeak.com/en/
https://flock.com/uk/
https://missiveapp.com/
https://twist.com/?lang=en
https://aws.amazon.com/chime/download-chime/

Customer communications (CRM), NPS, support and sales

Moxtra

Blizz

Hubspot CRM

Zendesk
Freshdesk
HelpScout
Intercom
GrooveHQ
Typeform
Bitrix24
Zoho
Pipedrive
Salesforce
Nimble
Satismeter

Delighted

File storage and sharing

Dropbox / Box

Mendeley

Google Drive

Microsoft SharePoint

Microsoft OneDrive

Sharefile

SugarSync
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https://moxtra.com/
https://www.blizz.com/en/features/secure-team-chat/
https://www.hubspot.com/products/crm?__hstc=248133592.c02edbe8dae34638a0f97b5180ce26bb.1668421245694.1675770370068.1675775441304.155&__hssc=248133592.57.1675775441304&__hsfp=1734902676
https://www.zendesk.co.uk/
https://freshdesk.com/eu/
https://www.helpscout.com/
https://www.intercom.com/
https://www.groovehq.com/
https://www.typeform.com/
https://www.bitrix24.eu/
https://www.zoho.com/
https://www.pipedrive.com/
http://www.salesforce.com/uk/?ir=1
https://www.nimble.com/
https://www.satismeter.com/
https://delighted.com/
https://www.dropbox.com/en_GB/?_hp=c
https://www.box.com/en-gb/home
https://www.mendeley.com/?interaction_required=true
https://www.google.com/drive/
https://products.office.com/en-gb/sharepoint/collaboration
https://onedrive.live.com/about/en-gb/
https://www.sharefile.com/
https://www2.sugarsync.com/

e Apple iCloud
* Hightail

¢ SuperBeam
* Resilio

¢ Pushbullet / Portal

« Mail Big File
e Egnyte

¢ Share.it

Personal organisation and productivity
» Serene
» Daywise
e Brain.fm

¢ Gofuckingdoit

e Scapple

¢ TomatoTimer

 Todoist
o Wunderlist
+ Habitica

¢ Cold Turkey

RescueTime

Online training and learning management

¢ Me.learning
e SAP Litmos

o Administrate

¢ FuturelLearn
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https://www.icloud.com/
https://www.hightail.com/
https://superbe.am/
https://www.resilio.com/
https://www.pushbullet.com/
http://portal.pushbullet.com/
https://www.mailbigfile.com/
https://www.egnyte.com/
https://shareit.one/
https://sereneapp.com/
https://getdaywise.com/
https://www.brain.fm/
https://gofuckingdoit.com/
https://www.literatureandlatte.com/scapple/overview
https://tomato-timer.com/
https://todoist.com/
https://www.wunderlist.com/
https://habitica.com/static/home
https://getcoldturkey.com/
https://www.rescuetime.com/
https://www.melearning.co.uk/
https://www.litmos.com/
https://www.getadministrate.com/
https://www.futurelearn.com/

Employee wellbeing and happiness

EdX
OpenLearn
Nickelled
Udemy

Linkedin Learning

Moodle
Access LMS
Coursera

Reed courses

Calm
Woebot
BupaBoost
Shine

Wisdo

Headspace
Betterhelp
Talkspace

Gratitude journal

Couch to 5k
Walkmeter
Work.bot

Thematic

300+ best tools and resources for working from home
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https://www.edx.org/
https://www.open.edu/openlearn/free-courses
https://www.nickelled.com/
https://www.udemy.com/
https://www.linkedin.com/learning/
https://moodle.org/
https://www.theaccessgroup.com/digital-learning-and-compliance/solutions/learning-management-system/
https://www.coursera.org/
https://www.reed.co.uk/courses/online
https://www.calm.com/
https://woebot.io/
https://www.bupaboost.com/
https://join.shinetext.com/
https://wisdo.com/
https://www.sleepio.com/
https://www.15five.com/
https://www.headspace.com/
https://www.betterhelp.com/
https://www.talkspace.com/
https://apps.apple.com/gb/app/my-gratitude-journal/id1164553256
https://apps.apple.com/gb/app/one-you-couch-to-5k/id1082307672
https://abvio.com/walkmeter/
https://get.work.bot/
https://getthematic.com/

HR, people management and hiring
* Turbine

« Workable

+ JazzHR

» Adaface

¢ Connecteam

e Gusto
+ Workday

 Employee Navigator

» PeopleSoft

» Breezy

e Zoho recruit

* Applicant stack
o ZipRecruiter

e PeopleHR

o Cascade

¢ BrightHR

Accounting, invoicing and expenses

¢ Turbine

¢ Spendesk

* Fyle
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https://www.turbinehq.com/
https://www.workable.com/
https://www.jazzhr.com/
https://www.adaface.com/
https://connecteam.com/
https://gusto.com/
https://www.workday.com/
https://www.employeenavigator.com/
https://www.oracle.com/applications/peoplesoft/
https://breezy.hr/
https://www.zoho.com/recruit/
https://www.applicantstack.com/
https://www.ziprecruiter.co.uk/?utm_source=ziprecruiter-com-redirect
https://www.peoplehr.com/
https://cascadehr.co.uk/?utm_expid=.MgmKuzlqQ_-zL7HMd2gdoA.0&utm_referrer
https://www.brighthr.com/
https://www.turbinehq.com/
https://www.xero.com/uk/
https://www.pleo.io/en/
https://www.sageone.com/
https://www.kashflow.com/
https://www.spendesk.com/en
https://www.fylehq.com/

 Paylocity

¢ Quickbooks
e FreshBooks
» FreeAgent

¢ Receipt Bank

e Nutcache

Mobile working advice from the depths of the internet

These nuggets of wisdom have been earnestly skimmed for quality by this writer. Here
are the criteria for entry:

« Information is relatively up to date, meaning it's relevant for the modern reader.
+ Content comes from an authoritative source or valuable perspective.
+ Content is well-written, based on research or experience and is suitably engaging.

e There is at least one particularly useful piece of advice or information that is not
repeated in the other links in the section.

General links and advice

+ Remote: office not required, ReWork and It doesn’t have to be crazy at work —
written by the people that brought you Basecamp

o The ultimate guide to telecommuting — by the people at Hubspot

300+ best tools and resources for working from home
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https://www.paylocity.com/
https://quickbooks.intuit.com/uk/
https://www.freshbooks.com/
https://www.getapp.com/finance-accounting-software/a/freeagent/
https://www.receipt-bank.com/uk/
https://www.nutcache.com/
https://www.soldo.com/gb/
https://www.zoho.com/uk/books/
https://www.flint.com/
https://www.expensify.com/
https://www.rydoo.com/
https://www.certify.com/
https://www.abacus.com/
https://www.paymoapp.com/
https://basecamp.com/books/remote
https://basecamp.com/books/rework
https://basecamp.com/books/calm
https://blog.hubspot.com/marketing/telecommuting?__hstc=248133592.c02edbe8dae34638a0f97b5180ce26bb.1668421245694.1675770370068.1675775441304.155&__hssc=248133592.57.1675775441304&__hsfp=1734902676

Influencing_virtual teams — by Hassan Osman

The year without pants by Scott Berkun

Why great teams embrace remote working — by the people at Trello

The ultimate guide to remote work — by the people at Zapier

The art of staying productive even across distance — by the people at Wrike

Working from home 101: a telecommuter’s guide to working remotely

The ultimate guide to remote working — tools, strategies and opportunities
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